
                                                       Service Centre: 30 Birdwood Lane, Lane Cove, NSW 2066 - Ph: 02 9420 4658 

  
Initial Computer Check-up / Quote                      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cost: $38.50 FOR (Check up / Quote) 

� Computer start up power on  
� Computer start up bios  
� General start up windows errors  
� General hardware or software problems 
� Paid   

Cost: $55 (per hour)  FOR: 
� Removing spyware or viruses  
� Fixing browsing the internet problems 
� Fixing outlook email PST file problems 
� Data recovery from faulty hard drive 
� Home / Business services  - $120/hour 
� Other __________________________ 

Service requested / problems:  
 

Customer name:______________________________ 
 
Phone: _____________________Date: ___/___/2011 
 
Address:  ___________________________________ 
 
___________________________________________ 
 
Email: ______________________________________ 
 
Windows login password:_______________________ 
Have you backed up your data?  Yes �   No� 
We are not responsible for data loss. 
 

We will inform you about our finding and repair Cost: $ _________ 
 
 
 
 
 
 
 
 
 
 
 

Optional:  Additional $15 to setup the following: 
 
� Setup calling card to receive remote support on-demand  (15 mintues/$16.99) between 9am-11pm 7 days. 

 

 
Yes � I have read and agreed about Asmarina terms and conditions http://www.asmarina.com.au/pdf/policies.pdf.  

You must collect your computer within 10 days even if you didn’t decide to go ahead with the quote. We charge after that  
storage fees per day.  

 
Your Signature:___________________________________ 


